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Abstract

The objective of this Thesis will be analyzed with the Hotel Business situation, Customer
satisfaction and the Design. This study and research will be based on Market Analysis which will be
obtained from customer satisfaction questionnaires identifying the hotel renovation design style,
evaluating capital investment, including internal rate return and payback period.

The study methods included collecting data from government agencies and private sectors,
site survey, and questionnaire survey. Several aspects were analyzed from the collected data including
consumers’ needs, business analysis, internal and external factors, demand, supply, marketing
strategies, financial plan, rate of return and Sensitivity analysis.

The result indicated that the target groups of the project travel with tour group. Most of target group
is Asian who admire in Thai Traditional style. Therefore this research is considered with the Thai
identity design in order to respond to the target eroup and identify this design as “ The Charm of
Thailand ”. This design will help to distribute our valuable Thai Art and Culture of Thailand to the
tourist. This research also include financial analysis for the hotel renovation in Thai Traditional Style.
The financial analysis can be summarized the Net Present Value (NPV) at 887,799,120.74 Baht with
Internal Rate Return (IRR) at 14.57 %, which is higher than investor expected benefit, and the payback
period at 5 years 11 months 5 days. This can concluded that this project is feasible and attractive for

the investors.

Keywords : Hotel Business , Conceptual Design , Investment Feasibility Study
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